To Our Tellow Energy Users:

When Forest City Dillion Core Systems, Inc., decided cto investiesate
energy managemenl systems, we found we were haber in the woods. It
was bard to detcrmine which energy comsultant was interested in providing
2 Lutal syster and which representative wanted fo sc¢ll a box to hang
on the wall. '

The more we searched the more we discovered we had to be warv. We
derided we wanted and needed 2 toral package including a consultant
commited to supporting the system they would install.

We found a consultant who was confident of what they could do for
us and well they should be for they have more than 25 years experience
in the business community.

COMSE Frnerpy Managers did 2 hands on evaluation of cur {facility
doing a complete energy management audit of our operation, it's enersy
usawe, machinery operaticns and heating and cooling requirements. Their
approach to us was let's engineer your system so that we control those
areas that must be controlled first ({those that relate to immediate
sicnificant reduction of energy usage and offer the highest potential for
cast savings). An important side effect being the reduction in equipment
maintenance cost. Qur controlled equipment and machinery ne lenger rTuns
at full tiit during all hours of operatiems. It does not suffer premature
fatigue and fallure.

Through the use of simple bar graphs reflectling enfoff eyeling
and demand contrel, our consvltant made the theery of energy management
visible and understandable.

COMSE acquired all the necessary data to build a base on enersy
consumption. Through engineering the svstem properly they projected
impresgive cost savings facters to us,

What did they deliver?

COMSE Enerpgy Mamagers delivered more than they promised. In fact,
we would have been pleased if they had delivered only what they pro-
mised in their conservative estimate of savings and pavyback., What we
pot was wuch more. Our systenm vaid fer itself in two-thirds the ex-
pected time. We are now enjoviong unbridied savings,

Core Systems, Inc. 420 Kenmore Boulevard - Akron, Ohio 44301-1098 (216) 762-9011
& SUBSIDIARY OF FOREST CITY DILLON, INC.



Pape 2

COMSE delivered a quality installed, efficiently operating energy
management system. The system was completely tested and decumented hefore
turning it over to us. Their performance didn't stop there. At the proper
time they conducted the needed customer crientation and training so that
gur key people understood the operatioms of the system.

For & full year after the instzllation COMSE kept us advised of ocur
progress by monitoring our usage and providing ws with written reports to
document the savings.

In short, we are very pleased with our system, its ipstallarion, ics
performance, and COMSE's continuing backup suppert and excellent service.
If we had 1t to do over again, we would do exactly the same thing.

Sincerely,

v
T. B, Fastor
Office Manager
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